CAP Common Question Quick Reference Contact List

Toll Free: 877-227-9142 then Ext.
Commercial: 334-953-7748 then Ext.

CAP National Headquarters
105 South Hansell St., Bldg. 714
Maxwell AFB. AL 36112-6332

Common Areas of Interest Point of Contact Ext.
Safety Frank Jirik X232
Cadet Awards/promotions/certificatess Sharon Jackson x203
Senior Awards/certificates Jennifer Carroll x210
Senior Promotions Francis Sides x207
Lost/no ID cards Julie Griggs x202
SLS/CLC/UCC/AFIADL/ECI Jennifer Carroll x210
Form 11 requests Jennifer Carroll x210
Training Leaders of Cadets/TCL Staff Training | Curt LaFond x401
IACE/Cadet Officer School Steve Trupp X417
National Cadet Special Activities Joe Curry x402
Ordering cadet tests Sharon Jackson x203
E-Services Tim Cooper x283
Cadet Uniforms Cathy Pangallo X263
Professional Development (PD) Bobbie Tourville/Joe Piccotti x405/414
Website problems for CAP Univ. PD x405/414
Chaplain Issues Tracy Harris x418
Online Tests for Pilots and ES Terry Raymond x310
Nat’l Emer. Services Academy: info/payments | John Desmarais x303
Uniforms General Inquiries Susie Parker x212
Vanguard questions Rita LaBarre x205
Aerospace Education — general Judy Stone/Debbie Dahl x403/409
Aerospace Education — schools Susan Mallett/Angie St John x404/407
Knowledgebase Don Hines x408
Distance (Online) Learning Ron Olienyk x406
HQ Infrastructure Bob LePage X266
Mail Room Ronnie Bowden X267
Membership Related Areas Point of Contact Ext.
Unit/Charters & New Member Applications Julie Griggs x202
New Member Applications Hilda Cobb x201
Renewals and VVanguard inquiries Rita LaBarre x205
FBI Background & Security screening Janie Jenkins x208
CAP Membership Expert Susie Parker x212
Susie’s Membership Expert Asst. Francis Sides x207
e-services password questions Help Desk x290
Cadet free uniform questions Cathy Pangallo X263
New member packet Mr. Doyle Edwards X268




